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Your business
can help save lives
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“

Visit Cornwall
are delighted
to ENDORSE
THIS TOURISM
CAMPAIGN
WHICH
benefits both
LOCALS and
visitors IN
Cornwall.

“

01637 889926 Ext. 125

corporate@cornwallairambulancetrust.org
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n the last decade Cornwall
has emerged as one of the
world’s iconic destinations.
From the sheltered bays of the
south coast to the dramatic
north coast, from ancient
woodlands, moors and river
estuaries, visitors who are
simply seeking a break from a
hectic world have discovered
a fascinating and naturally
thrilling adventure playground.

lifted each year due to medical
and trauma emergencies
could be very different.

Visit Cornwall is the tourism
sector’s greatest advocate.
We sing Cornwall’s praises as
a visitor destination but we
also want to ensure that
it is a safe and welcoming
destination and knowing
we have an Air Ambulance
service that is on hand when
it is needed is extremely
important to us.

Cornwall is consistently voted
as a top destination by the
public, so as a small local
charity dealing with around
100 incidents a year involving
non-residents, Cornwall Air
Ambulance faces challenges
like no other air ambulance
charity in the UK.

Visit Cornwall is delighted to
endorse this tourism campaign
which benefits both locals and
visitors in Cornwall. Without
the speed and agility of the
helicopter and the care and
dedication provided by critical
care paramedics the outcome
for those people who are air

cornwallairambulancetrust.org

We continue to identify
the needs of visitors and
improve their experiences
and with approximately five
million staying visitors and
14.7 million-day visitors each
year, having the Cornwall Air
Ambulance Service is most
definitely on this list.

Please pledge your support
to Cornwall Air Ambulance
today and ensure that this vital
service continues to save time
and save lives in our county.

Malclom Bell
Chief Executive & Marketing
Director – Visit Cornwall
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THE TOURISM SECTOR
FUNDRAISING TaRGET
IS £500K Per Annum

“
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ROAD TRAFFIC COLLISIONS
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– Thomas Hennessy Jones, Critical Care Paramedic
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MEDICAL CONDITIONS
TRAUMA/OTHER
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87 ADULTS AND 17 CHILDREN HAD
THE FLIGHT THEY DIDN’T PLAN TO TAKE
WHEN THEY VISITED CORNWALL

“I’m asking you to add your business to
the list of tourism businesses which are
backing this campaign, to ensure our team
can continue to save lives in Cornwall and
the Isles of Scilly in the years to come.
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The Typical holiday season
for Cornwall Air Ambulance

NEUROLOGICAL INCLUDING STROKE
RESPIRATORY ARREST
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CARDIAC

NUMBER OF NON-RESIDENTS
AIRLIFTED EACH MONTH

No one expects to be airlifted when
they go on holiday, but every year we go
to the aid of seriously sick and injured
tourists who desperately need our help.

87 paents
were ADULTS

SERIOUS FALLS – HEAD/NECK/SPINE INJURIES

104 paents airlied in 2017
were non-residents

FEB

What we need to do now is
substantially increase the
donations from both tourism
businesses and their customers
year on year, to meet the
increased costs of trying to
save lives when things go
horribly wrong while people
are on holiday.

ADULTS

TYPES OF INJURIES FOR NON-RESIDENTS

RESIDENTS

Meeting this additional
cost just at the time the charity
is trying to save for a new
generation air ambulance
is very hard. While four out of
five patients are local people,
one fifth of our work is to help
seriously sick and injured tourists.
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CHILDREN

80%

JAN

“

17 paents
were CHILDREN

20%

Cornwall Air Ambulance Chief
Executive, Paula Martin, said:

“

With tourism bosses
predicting that visitor
numbers will break through
the five million barrier in
2018, the pressure on
Cornwall Air Ambulance as
a small local charity to deal

AGE OF AIRLIFTED NON-RESIDENTS

NON-RESIDENTS

“

We urgently need your support
to raise the money to help
save lives.

MISSIONS BY RESIDENCY

Tourism Business
Supporter

with serious incidents has
increased significantly.

“

I

n 2017 more than 20%
of airlifted patients were
tourists, 87 adults and
17 children had the flight
they didn’t plan to take when
they visited Cornwall. Yet less
than 5% of donations to the
charity came from the tourism
sector. Each year it costs the
charity half a million pounds
to carry out the missions
involving tourists.

I
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EVERY HOLIDAY MAKER'S
WORST NIGHTMARE
O

“

ne year on from a
horrific accident which
left her with potentially
life-changing injuries and the
possibility of never walking
again, Liz Clark has returned
to Cornwall to thank the crew
who helped to save her life.

I
CORNWALL
Tourism Business
Supporter

I honestly
believe the
crew saved my
mum’s life

“

Liz was on holiday with her
family near Padstow in June
last year, preparing to go into
the sea at Cellars Bay, when a
sudden cliff fall left her buried
under a pile of rocks.

“I remember hearing the
helicopter arriving,” said Liz.
“We were in such a remote
area, at least an hour’s drive
from any hospital, and I knew
that Cornwall Air Ambulance
could get me to hospital as
quickly as possible. Knowing
they were coming made me
feel like there was a chance I
might be OK.”

Due to Liz’s location, the crew
had to land on a larger section
of the beach and walk around
the rocks to reach her. The
crew, along with RNI lifeguards
and the Padstow Coastguard
team, carefully removed the
fallen rocks to free Liz. The
crew got Liz securely onto a
stretcher and made their way
to the helicopter. Due to the
tide, they had to manoeuvre
around some large rocks on
the beach, meaning they were
knee-deep in seawater.
Liz was airlifted to the Major
Trauma Unit at Derriford

01637 889926 Ext. 125

Hospital in 20 minutes. She
spent the next five weeks in
hospital and had to undergo a
pelvic reconstruction.
She added: “My daughters
call me the bionic woman. It
was a very tough five months,
recovering and learning how
to walk again, but I can now
walk unaided and without any
medical help at all.”
Liz’s daughter, Vicky, said:
“I can’t thank paramedics
Jeremy and Stuart enough.
The service they provide is just
priceless. I honestly believe the
crew saved my mum’s life.”

corporate@cornwallairambulancetrust.org

Cornwall Air Ambulance
Critical Care Paramedic,
Jeremy Griffiths, said:

“

It was really lovely to
see Liz and her family again.
It is truly remarkable how
well Liz has recovered given
the extent of her injuries.
We don’t often get to see
the patients we help after
we take them to hospital,
so it was a special moment
to see her. I wish her all the
very best for the future.

“

She said: “I don’t remember the
rocks falling, I just remember
being unable to move
afterwards and when I tried, it
was absolutely excruciating.” Liz
suffered a catalogue of injuries
including a shattered pelvis.

cornwallairambulancetrust.org
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IT'S EASY TO HELP.
HERE'S HOW...
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We are asking tourist businesses to support us by highlighting the
value and importance of Cornwall Air Ambulance to visitors to
the county. There are many ways that you and your customers can
help save lives:
TOURISM BUSINESS SUPPORTER MENU
1

Offer guests the option to add-on a donation when booking their holiday

2

Donate £1 for every new booking and donate the money raised at the end of the season

3

Place donation envelopes in holiday accommodation, including hotel rooms

4

Host a collection jar in your reception and guest areas

5

A donation supplement on food and beverages in your restaurant

6

Offer prizes for Cornwall Air Ambulance raffles and auctions

TOURISM SUPPORTER: CORNISH HORIZONS

	
7 Hold a fundraising event using your facilities, such as a sporting event,
quiz night or themed party nights
8

Display Cornwall Air Ambulance newsletters and posters in guest areas

	
9 Encourage your staff to take on a Cornwall Air Ambulance challenge
by paying their registration fee
	Offer your staff complimentary holiday leave to volunteer at a
10

the charity. We initially hoped
that the scheme could raise
£3,500 for the charity but it
ended up raising over £6,000.
That’s over 3,000 holiday-makers
who donated!

“

“

When we met the Cornwall
Air Ambulance team we were
in complete awe of the amazing
work carried out by the charity
and wanted to help raise some
of the money it needs to keep
the service going. We asked
our customers to add £2 to
the payment of their holiday to
Cornwall so that we can pass on,
in full, the total donation to

– Harriet Wills, Marketing
Manager at Cornish Horizons
Menu items: 1

6

8

Cornwall Air Ambulance event

01637 889926 Ext. 125
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OUR CURRENT
SUPPORTERS
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However your business chooses to support Cornwall Air Ambulance,
Tourism Business Supporter benefits can be adjusted to meet your
own objectives. Benefits could include:

TOURISM SUPPORTER: TALLAND BAY HOTEL

I strongly believe that, armed
with that knowledge, our visitors

would wish to correct that
imbalance. It is our job to
provide that knowledge and
the conduit for their generosity.
One day the life they save may
be their own.

“

“

I have learned that the
Cornwall Air Ambulance
responds to a disproportionately
LARGE number of incidents
involving visitors to Cornwall
and that the Tourism sector
provides a disproportionately
SMALL quantum of the funds
required to provide the
Cornwall Air Ambulance.

– Kevin O’Sullivan,
Hotel Owner, Talland Bay

Menu items: 1

We are honoured to be involved
with supporting Cornwall Air
Ambulance as Landal Gwel an
Mor’s chosen charity – it is such

BUILDING YOUR BUSINESS
AND CHARITY SUPPORT

3 T
 ourism Business Supporter
brand stamp to display at
reception and to use on
all promotional material
including websites

3 H
 elping to keep the
Cornwall Air Ambulance
flying and saving lives in
Cornwall

3 Invitations to exclusive
events and networking
opportunities

3 P
 romotion through our
social media channels

an important lifeline for anyone
in Cornwall, whether resident or
visiting and a service the county
is immensely proud of.

3 D
 edicated marketing
support such as press
releases, social media
engagement and dual
branding opportunities

– Matt Way, Resort Director
at Landal Gwel an Mor

3 Y
 our brand associated with
one of Cornwall’s best
known charities

Menu items: 1 4 6 7 8

01637 889926 Ext. 125

STAFF AND
COMMUNITY BENEFITS

3 P
 otential for helicopter
land-ons should you host an
event (subject to availability)

“

“

MARKETING AND
PR BENEFITS

3 T
 he opportunity for you to
visit Cornwall Air Ambulance
HQ and meet the team
(depending on crew
availability)

3 4 6 8

TOURISM SUPPORTER: LANDAL GWEL AN MOR
Cornwall Air Ambulance
is a vital resource for holidaymakers and locals alike and
I have seen the impact this
service can make in saving lives.

BENEFITS TO
YOUR BUSINESS

corporate@cornwallairambulancetrust.org
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3 Invitations to the air
ambulance airbase for a tour
and to meet the life-saving
crew
3 C
 harity presentations at
your workplace to help
engage staff

3 Introductions to fellow
charity partners
3 D
 edicated fundraising and
event support throughout
the partnership

3 Increasing staff engagement
and team skills through
fundraising activities
3 Inspiring and motivating
your colleagues through a
popular local cause
3 H
 elping to meet your
Corporate Social
Responsibility objectives

corporate@cornwallairambulancetrust.org
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GET IN
TOUCH
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For further information
please contact the Corporate
Fundraising Officer on:
01637 889926 Ext. 125
corporate@cornwallairambulancetrust.org
cornwallairambulancetrust.org
@cornwallairamb

Thank you for helping to save lives

Cornwall Air Ambulance Trust
Trevithick Downs, Newquay
Cornwall TR8 4DY
Registered charity 1133295

